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i TRENDS AND TRANSITIONS

_‘_fRegardless of whichever momker is used, the 1eglslat10n has’,

~ become a ated issue- w1th1n state leglslatures

_STATES l0.0l(ING AT PROTECT ION I.AWS
= SIMII.AR TO FLORlDA o

* Florida's 2005 law gwes tmmumty to citizens o
! ho use dead!y force to protect '
_ themselves and their -

n response to increasing consumer frustration with unwanted tele-
marketing calls, Congress and the states have passed do-not-call
- laws. They establish and fund databases that contain the telephone

" numbers of citizens who elect not to receive telephone solicitations.

The National Do-Not-Call Registry covers both traditional and wire-

. less telephones. Consumers can add their numbers to the national
Jist either online at www.donotcall.gov or by calling (888) 382-1222
from the telephone number they wish to register. More than 40 states
as well have Jaws that establish state-run databases.

Since 2003, more than 106 Imlhon phone numbers have been reg-
istered on the national™
list, A recent Harris Inter-
active poll found that 92
percent of those signed
up get fewer calls and 25
percent no calls at all.
However, the reality is
that entering one’s tele-
" phone number on the
national registry will not
stop all unwanted calls,
Charities, political fund-
raisers, organizations con-
ducting surveys, those
calling on behalf of tax
exempt organizations and
those calling under an.
“established business rela-
tionship” or with the con-

sumer’s written permission are exempt.
State lawmakers have been regulating telemarketmg f]rms since the .
1980s and the federal government since the e

1990s. More than 30 states have general
telemarketing regulation acts requiring

a2 telemarketing company to be
bonded or licensed.

Florida was the first state to pass a
law that provides penalties to those
who make calls to telephone num-
bers on the state do-not-call reg-
istry. Its primary intent was to p1o-
tect the elderly. Indiana’s law is one
of the strictest in the nation. It bans
almost all telemarketing calls. Indi-
ana Attorney General Stephen
Carter has aggressively
prosecuted companies that
call the more than 1
million people on the
do-not-call list.
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